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BrewsterConnect program provides
benefits to those still living at home

Brewster Place is changing the
name of its Brewster at Home
program to BrewsterConnect.
Brewster at Home has been
Brewster’s program to enable
those not living at Brewster Place
to enjoy the social, wellness, fit-
ness and educational programs
that residents enjoy, plus take
advantage of Brewster’s trans-
portation and list of vetted ven-

dors to enable them to continue
living successfully in their home.

With the name change, current
members will not notice any
changes to their memberships.

The reason for the name change
is because it better reflects the
purpose and mission of the pro-
gram. With a membership in
BrewsterConnect, beginning as
low as $39 per month, seniors can:

•Get Connected to Brewster's
incredible offerings of wellness
and exercise programs.

•Get Connected to Brewster
Place for trips, social and cultural
events and educational seminars.

• Get Connected to Brewster’s

network of trust-
ed service
p r o v i d e r s —
including home
health, house-
keeping, home
repairs, meal
delivery, lawn
care and com-
puter assistance.

•G e t
Connected with
transportation to
activities at
Brewster Place,
plus shopping trips and doctor’s
appointments. Brewster’s trans-
portation can even zip you off to
the airport in Kansas City. 

“BrewsterConnect members
have access to all activities on
campus, fitness classes and well-
ness education, arts and crafts
classes and studio time, and
attending our varied list of off
campus day trips,” says Eileen
McGivern, Brewster’s director of
BrewsterConnect. “Members have
access to transportation, technol-
ogy to stay safe at home as well as
medication reminders. Members
also have access to our preferred
vendor  list of services, many of

whom provide a discount to
BrewsterConnect members for
their services.”

The holiday season is one of the
busiest times of the year for every-
one. BrewsterConnect receives
many calls from adult children
who have visited parents during
the holidays and are concerned
about them. For example: 

“Mom isn’t as active as before
and I am concerned about her
balance and falls.”

“Dad doesn’t have the connec-
tions with people since he retired
and seems isolated.”

“Who would you recommend
to make some changes to my par-

If you're a long distance caregiver,
you may be planning a visit to check in
on your aging loved ones. This visit is,
perhaps, the first opportunity in sever-
al months that you'll have to personal-
ly observe them.

If you've relied on regular telephone
conversations and assessments by
other closer-living relatives to gauge
their well being, the upcoming holiday
visit may be revealing. Absence - even
for a short period - often allows us to
observe a situation through new eyes. I
know, I've been there myself.

I lived 200 miles from my mother
who lived alone after my father passed
away. Shortly thereafter, mom started
showing signs of a decline. To honor
her wishes by staying in her own
home, I needed to know when it was
time to bring in outside help.

I kept a close eye on the following
areas during each visit:

Physical Changes
Was she losing or gaining weight?

Was she sleeping too much? Was she
sleeping too little? How was her bal-
ance? Was she walking with any dis-
comfort, or was she unsteady on her
feet? (Note: certain medications can
cause joint or muscle issues.) When
there were concerns, I made sure they
were addressed with her primary care
doctor. If I noticed any sudden odd

behavior, I quickly checked with her
doctor to see if it was a urinary tract
infection (UTI); very prevalent in eld-
ers and easily resolved with antibiotics. 

Emotional Well-Being
I took notice of whether she was still

engaged in her normal routines, such

as grocery shopping, preparing meals,
basic housekeeping, reading the news-
paper and personal hygiene. Was she
still socially engaged with friends and
family? Still going to church on
Saturday? Still seeing the hairdresser
on Friday? Once there were obvious

signs of decline in these daily
activities, I knew it was time to
seek outside help with a home
health aide. Luckily, I was able to
get an excellent referral from a
relative. 

What a Holiday Visit Can Reveal About Your Aging Parent's Health

ents’ home to make it safer and
more accessible?”

“I have heard that Brewster has
transportation to the Symphony
and Topeka Civic Theater -- my
parents hate to drive at night.”          

If you are asking some of these
same questions about your par-
ents, you might consider a mem-

bership to BrewsterConnect. If
you would like more information
or find out how to become a
member, you may reach
BrewsterConnect at 274-3303.
You can also access further infor-
mation about the program online
at www.brewsterconnect.org.



Topeka Metro Voice   _________________________ MetroVoiceNews.com   _________________________   Facebook/MetroVoiceNews ___________________ December 2014   •   19

Marilyn is a 72-year-old
widow who recently
underwent heart angio-
plasty surgery. She is
preparing to leave the
hospital soon. But recov-
ering from open-heart
surgery is a long process,
and her family knows she
will need continued med-
ical assistance once she
gets home. The family
must find a reputable home health
care agency that can provide
licensed nurses as well as aides to
tend to Marilyn on a daily basis.

Finding the right agency can be a
daunting task, but not impossible,
says Tilly Gambill, Manager of
Marketing and Communications
for the American Association for
Homecare.

"People often receive home
health services following a hospi-
talization or care in other care set-
tings. Often the hospital discharge
planner or social worker provides
information on home health agen-
cies," Gambill says. "Ask the hospi-
tal for a list of home health care
agencies in your community. In
some communities, there may
fewer available agencies.
Physicians, friends, and family can
recommend home health agencies,
as well."

The family got 2 references from

the hospital and one from a family
friend whose father with hyperten-
sion and diabetes receives home
care services weekly.

To help them select the right
home health care provider and
aide, the National Association for
Home Care suggests asking the fol-
lowing questions:

Questions to Ask a Home Care
Provider

•What are the qualifications and
experience?

•How long has the agency been
in business?

• Is the agency evaluated and
accredited by a governing agency
such as The Joint Commission's
Home Care Accreditation
Program?

• Is the agency licensed by the
state?

• Can the agency provide refer-
ences? Ask for a list of doctors, hos-
pital discharge planners and for-
mer clients who have experience

with the agency.
How does the

agency protect
client confidentiali-
ty?

•Is the agency
inspected by any
outside organiza-
tion? May I see the
results of the last
inspection?

•Does the agency
perform a customer satisfaction
survey? May I see the results of the
last survey?

Questions to Ask Caregivers
•What are the credentials of the

caregivers who work for the
agency?

•How does the agency select and
train caregivers?

•Do caregivers work directly for
the agency? How are they super-
vised?

• Are caregivers subject to crimi-
nal background checks?

•Will the same caregiver be sent
to my home for each visit?

• Are nurses or therapists
required to evaluate the patient's
home care needs?

• If so, what does this entail?
•Do they consult the patient's

physicians and family members?
• Is the patient's course of treat-

ment documented, detailing the
specific tasks to be carried out by
each caregiver?

•Will the agency schedule care at
any time of the day or night that
my physician says is necessary?

• Can the agency provide me
with written information about
the rights and responsibilities of
the providers, patients and care-
givers?

•Whom should I call with ques-
tions or complaints? How will the
agency respond?

Questions About Services
Provided

•Can the agency provide me
with written information about
the services available?

• Is there a written plan of care
for each patient?

•Does the agency involve the
patient and caregivers in designing
this plan and educate them about
the care provided?

•How does the agency respond
to emergencies? How long does it
take to respond to calls?

•Will the agency help me find
other community services such as
Meals on Wheels or homemakers

How to Find the Right Home Health Care Agency

           

Call (785) 478-9440 or visit aldersgatevillage.org!
7220 SW Asbury Drive | Topeka, KS 66614

Independent Living
Assisted LIving
Memory Care
Skilled Nursing Care

Rehabilitation Services
Sub-acute Program
Transportation

Semi-Private
Rooms starting 
at $3,500 for

Full Care
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services — or help find medical
equipment I may need?

Questions About Expenses
Many people have questions

regarding how to pay for home
care. Be sure you ask the agencies
you speak with the following ques-
tions to find out how you can pay
for the expenses you will incur:

• Is the agency certified by
Medicare?

BINGO - Nov. 1, 3pm, Fairlawn Heights Assisted Living, 5400 SW 7th.0272-
6880.

LIFEFEST – Dec. 4, 10am-12:30pm, Covenant Baptist Church, 5440 SW
37th St. Seniors ministering to seniors – celebrating with fellowship, fun, food,
learning & entertainment. Featuring WRHS Chorus "This Generation." If
transportation is needed, call 354-4994 or 478-1729 

HARVESTER'S PROGRAM FOR SENIOR CITIZENS - every second
Saturday, at Christian Lord Ministries, 2421 SE California. Call 266-4979.

VIP LUNCHEON FOR SENIORS – Every Fri., Noon, North Topeka Baptist
Church, 123 NW Gordon. FREE lunch with Christian fellowship, devotions &
entertainment provided by Topeka North Outreach. For Info: 286-1370.

ANNUAL CHRISTMAS BOUTIQUE - Dec. 5, 9-4,  & Dec. 6, 9-12 in
Manchester Lodge, Rm 106 on Aldersgate main campus, 7220 SW Asbury Dr.
Aldersgate residents offer for sale a large selection of unique hand-crafted items,
perfect for holiday giving. Greeting cards, silk flowers, hand-painted scarves,
lanyards, holiday decor, Christmas stockings and more! 478-9440

GRANDPARENT/RELATIVE CAREGIVER SUPPORT GROUP – 3rd Tue.,
6:30-8pm, 2nd floor meeting room, St. Francis Hosp, 1700 SW 7th. Join for
support, information, etc. For info: Sharla, 286-2329; Jennie (English/Spanish)
231-0763

senior news briefs

• Is the agency approved or
accepted by my parent's insurance
plan or supplemental insurance?

•How does the agency handle
expenses and billing?

•Does the agency provide
detailed explanations of all the
costs associated with home care?

•Does the agency offer any
resources toward financial assis-
tance?

"Opening's for Day Care and Respite Care"

A Home-Like Environment!


